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CONFORMITY DECLARATION
Quality Management System in accordance with ISO 9001:2015

Company name: QINSTRUMENTS GmbH
Address: Loebstedter Str. 101 . 07749 Jena . Germany

QINSTRUMENTS has implemented a quality management system in accordance with the
standard

DIN EN ISO 9001:2015 for the following scope of application: worldwide distribution and servicing
of laboratory instrumentations as well as their development and production.

Further, the company has implemented is environmental management system according to the
international standard DIN EN ISO 14001:2009.

Both, the environmental and the quality management systems are not officially certified and not
regularly supervised by accredited certification authorities.

QUALITY MANAGEMENT:

By quality we mean the expert performance, free of faults, of our products and services, with due
regard for all the requirements and conditions that you may have as a customer and in a manner
which is pleasant to you.

Our aim is to realize this to the greatest extent possible. For this reason, a comprehensive and
uniform quality management system has been established in QINSTRUMENTS, which represents
the basis for EN ISO 9001:2015 compliant development and production, for numerous and future
accreditations, certifications and licenses.

Moreover, it is a matter of great importance that technical and personal development is ongoing,
so as to enable our company to achieve its quality targets.

Our personnel develop their competence by concentrating on recognizing customer requirements
correctly and completely and performing the services required in accordance with the customer's
wishes.

Our daily contact with environmental matters has made us sensitive to the need of protecting our
resources.

For this reason, our quality management system has in some locations been augmented by the
addition of an environmental management system.

The compliance with the EG-Directive 2011/65/EU - RoHS ("Restriction of the use of certain
Hazardous Substances") - is our top priority.

QUALITY CONTROL.:

The quality management process of QINSTRUMENTS guarantees a constant quality of
manufactured products. In order to realize this policy we have introduced a quality management
system, which controls and evaluates all products and processes in the company and takes care of
all necessary corrections and adjustments.
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The verification of these facts is assured through the operation of a control and inspection system:

» ID-Tracking of all parts and assemblies through bar code labels

+  Batch tracking of all parts and assemblies

»  Serial number tracking of all products

* Inspection of incoming goods

» Inspection during production/assembly process

» Calibrations and adjustments (automated and semi-automated)

» Life time tests

» Development of test and verification tools for temperature and mixing parameters
* QC analysis and documentation (QC database, final test reports, certificates, etc.)
*  QC Audits through Key Account Customers

»  Continuous improvement processes

»  Safety tests and CE approvals
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